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Receive extra energy at the lowest price

Medical Baseline provides additional energy at the lowest price for gas and
electric customers who are dependent on life-support equipment and/or require
special heating or cooling needs for certain medical conditions.

Visit pge.com/medicalbaseline to:

Find out whether you're eligible
A California-licensed physician must certify that a full-time resident in your
home has a qualifying medical issue.

Apply
Download and complete an application online or call us at 1-800-743-5000

for more details.

Choose your contact preference
Set your preference online for how you would like to be notified during a
service outage affecting your home.

Start saving
When your application is approved, you'll begin receiving your additional
Medical Baseline energy.

TTY: 1-800-735-2929 » Para mas detalles, llame al 1-800-660-6789 o 5%I55EHE 1-800-893-9555

We know how important electric
service is to our customers. Extreme
weather events and natural disasters
can cause outages at any location.

UPDATE YOUR CONTACT
INFORMATION by visiting

or calling
PREPARE & PRACTICE an
E emergency-preparedness
7 plan to keep you and your
family safe.

Stay informed about outages by
visiting
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