RESOLUTION NO. 1691.7

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MONTE
SERENO AMENDING RESOLUTION NO. 1691 TO ADD A PROCESS
REGARDING CITY COUNCIL COMMITTEE AND COMMISSION
ASSIGNMENTS AND AMEND THE SECTION REGARDING THE PLACEMENT
OF ITEMS ON THE AGENDA

WHEREAS, the City Council of the City of Monte Sereno has adopted
regulations and guidelines for the conduct of public meetings in Resolution
No.1691; and

WHEREAS, the guidelines for the conduct of public meetings were
amended in October 2008 by Resolution No. 1691.1, in September 2010 by
Resolution No 1691.2, in July 2012 by Resolution 1691.3, in March 2014 by
Resolution No. 1691.4, in February 2019 by Resolution No. 1691.5, and on
August 6, 2019 by Resolution No. 1691.6; and

WHEREAS, the City Council desires to further amend the guidelines to
add a process regarding City Council committee and commission assignments
and amend the section regarding the placement of items on the agenda.

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF MONTE SERENO that the revised document entitled "Regulations and
Guidelines for the Conduct of Public Meetings" attached hereto and incorporated
herein by this reference is hereby approved.

This resolution was passed and adopted by the City Council of the City of
Monte Sereno at a regularly scheduled meeting held on the 4" day of February
2020 by the following vote:

AYES: Council Members Ellahie, LaBouve, Turner Mayour Pro Tempore
Leuthold and Mayor Lawler

NOES: None

ABSENT:  None

Approved:

@Ie&é&hﬂzayor

Attest: / Lz /) A&IPMM’/

ndrea Ghelemengos, City Clerkd




REGULATIONS AND GUIDELINES
THE CONDUCT OT:OIBUBLIC MEETINGS
A
MEETINGS

1. Regular Meetings

The Council of the City Of Monte Sereno shall hold regular meetings in
the Council Chambers at 18041 Saratoga-Los Gatos Road in said city on the first
and third Tuesdays of each month at 7:00 p.m.

2. Special Meetings

Special meetings may be called at any time by the Mayor or a majority
of the Council members by delivering personally, or by mail, written notice to
each Council member, by posting the written notice personally or by mail to each
local newspaper of general circulation, radio station and television station which
has made written request for such notice. Such notice must be delivered and
posted at least twenty-four hours before the time of such meeting as specified in
the notice. The notice shall specify the time and place of the special meeting and
the business to be transacted. No other business shall be considered at such
meetings. Such written notice may be dispensed with, as to any Council Member
who, at or prior to the time the meeting convenes, files with the City Clerk a
written waiver of notice. Such waiver may also be given by telegram.

3. Place
All regular and special meetings of the Council shall be held in the
Council Chambers, except that any such meetings may be adjourned to such

other location as the Council may from time to time determine.

4. Meetings to be Public

All regular, adjourned, and special meetings of the Council shall be
open and public; provided, however, the Council may hold closed session from
which the public may be excluded for the consideration of those matters
permitted by the Ralph M. Brown Act (Government Code §§ 54950 et seq) to be
held in closed session. No member of the Council, employee of the City, or any
other person present during a closed session of the Council shall disclose to any
person the content or substance of any discussion which took place during said
closed session without prior authorization by a majority vote of the Council. A
Council Member who is found by the Council to have made disclosure in violation
of the foregoing provisions shall be subject to either or both (i) a motion of
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censure, or (i) removal from any one or more of the offices which he or she holds
by reason of election or appointment by the City Council, such as Mayor, Mayor
Pro Tempore, representative of the Council on an outside board or commission,
or membership on a Council committee.

5. Chamber Preparation

The City Manager shall cause the Chamber doors to be unlocked at
6:45 p.m. on regular meeting nights. In addition, he or she shall cause all
preparations of the Chambers and of all available public facilities for the general
comfort of the audience and efficiency of the meetings.

6. Quorum

Three members of the Council shall constitute a quorum for the
transaction of business. Motions may be passed by a majority if only three
attend, but ordinances, resolutions granting franchises and payment of money
require at least three affirmative votes. Where there is no quorum, the Mayor,
Mayor Pro Tempore, or any Council Member shall adjourn such meeting, or, if no
Council member is present, the City Clerk shall adjourn the meeting.

7. Agenda

An agenda shall be prepared for each regular meeting containing the
specific items of business to be transacted and the order thereof. ltems of
business may be placed on the agenda by any Council Member, the City
Manager, or the City Attorney. The City Manager may advise, but cannot
override, on the placement of items for consideration. In addition, a City Council
Member may request that an item be placed on a future agenda during the future
agenda portion of a City Council Meeting as outlined in Section 9 below. A
complete copy of the agenda shall be addressed to each Council Member and
delivered to each Council Member at City Hall and each department head so as
to reach the recipient not later than 5:00 p.m. on the Wednesday preceding each
regular Council meeting. All reports, ordinances, resolutions, contract
documents, or other matters to be submitted to the Council at their regular
meeting shall be delivered to the City Clerk no later than 5:00 p.m., on the
Monday preceding the Wednesday on which the agenda is delivered to the City
Council. The City Clerk shall prepare the agenda of all such matters according to
the order of business, numbering each item consecutively. The agenda shall be
available to the public in the office of the City Clerk and posted at the prescribed
places no later than seventy- two (72) hours prior to the meeting and in the
Council Chambers during each meeting. During the day of the regular meeting,
the City Manager shall also cause to be available for public inspection in the
office of the City Clerk one or more copies of all written materials concerning the
agenda items, such as is also routinely made available to Council Members. The



City Manager may exclude any materials that would not be a public record under
applicable law, including but not limited to closed session materials.

8. Additions to Agenda

No matters shall be finally acted upon by the City Council other than
those on the adopted agenda; provided, however, items of business not
appearing on the posted agenda may be considered in accordance with
Government Code section 54954.2 and as it may be amended from time to time.

9. Order of Business

At the hour set by law on the day of each regular meeting, the Council
Members, City Manager, City Attorney, City Clerk and such department heads as
have been requested to be present, shall take their regular stations in the Council
Chambers, and the business of the Council shall be taken up for consideration
and disposition in the following order:

a. Call to Order

b. Pledge of Allegiance

c. Roll Call

d. Orders of the Day

e. Presentations

f. Oral Communications from the Public
g. Written Communications
h. Consent Calendar

i. Public Hearings

j. New Business

k. Unfinished Business

|. Special Set Items

m. Committee/Commission Reports

n. Council Member Comments



o. City Manager Report

p. Future Agenda ltems

g. Adjournment

The Mayor or a majority of the Council may change the order of

business under Orders of the Day. The Council may set hearings for a specific
time and, in that event, such hearings shall begin at the stated time, regardless of
the order of business; otherwise, business shall be considered in the order
shown above.

10. Council Member Absences

In the event a Council Member is unable to attend a City Council
meeting, such Council Member shall so inform the City Manager no [ater than
12:00 p.m. on the Friday before the City Council meeting, unless such absence is
due to an unforeseen circumstance beyond the Council Member’s control.

1-1 .Remote Participation of Council Member

In the event a Council Member desires to participate in a Council
Meeting from a remote location, such Council Member shall endeavor to inform
the City Clerk no later than 12:00 p.m. two Fridays prior to the City Council
meeting but in no event later than 12:00 p.m. the Tuesday before the City
Council meeting. In addition the Council Member shall provide the City Clerk
with the exact address, telephone number of the location from which the Council
Member shall be participating in the meeting, an email address and, if requested,
assist in meeting the state mandated agenda posting requirement at the location.

B.

ADDRESSING THE COUNCIL

1. Right to Address Council

Every agenda for regular meetings shall provide an opportunity for
members of the public to address the Council on any item of interest to the public
that is within the jurisdiction of the Council. An opportunity shall be provided for
public comment at any special meeting on any matter noticed to be heard at that
meeting.

2. Addressing the Council at Other Times

Any interested person may request permission from the Mayor to
address the Council relevant to the subject matter under consideration. The
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granting or denial of such a request may be appealed to the Council by a
member of the Council. In the event that more than one person makes such a
request on any one item of business, the Mayor may forthwith designate and
declare a period of time for such addresses and set a reasonable time limitation
for it.

3. Manner of Addressing Council

Any person wishing to address the Council shall stand or raise the hand
and wait to be recognized by the chair, he/she shall stand at the podium, if able,
state his/her name for the record and proceed to address the Council. All
remarks and questions shall be addressed to the Council through the chair and
not to any member thereof or the public. No question shall be asked of a Council
member or a member of the City staff without first obtaining permission of the
Mayor.

4. Time Limitation

The Mayor or a majority of the Council may limit the time speakers may
have to make oral presentations to the Council. When any group of persons
wishes to address the Council on the same subject matter, it shall be proper for
the Mayor or Council to inquire whether or not the group has a spokesperson,
and if so, that the spokesperson be heard, with following speakers in the group
limited to facts not already presented by spokesperson.

5 Inclusion of Public Correspondence and Presentations in Agdenda
Materials

Any person wishing to make an audio/visual presentation on any
agenda item must submit the presentation electronically, either in person or via
email, to the City Clerk’s office no later than 2:00 p.m. on the day of the Council
meeting.

Persons wishing to submit written comments to be included in the agenda
materials provided to City Council must provide the comments as follows:

e For inclusion in the regular packet: by 11:00 a.m. the Wednesday prior
to the City Council Meeting

e For inclusion in additional post packet correspondence addendum: by
11:00 a.m. the Monday prior to the City Council Meeting

e For inclusion as a desk item: by 11:00 a.m. on the day of the City
Council Meeting

This section shall not prohibit members of the public from directly presenting
prepared written materials to the City Council during public comment. Copies of
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such materials shall be made available after the meeting for public inspection by
the City Clerk in accordance with applicable law.
C.

MAYOR AND MAYOR PRO TEMPORE

1. Appointment of Mayor and Mayor Pro Tempore

On non-election years, the City Council shall conduct a yearly
reorganization at its first regular meeting of December, unless otherwise
designated by the City Council. On election years, the reorganization of the City
Council shall occur at the same meeting that the Council certifies the election
results and the newly seated City Council shall select the Mayor and Mayor Pro
Tempore. At the time of the yearly reorganization of the City Council, the City
Council shall elect one of its members to serve one year as Mayor and one of its
members to serve one year as Mayor Pro Tempore. In making the selections, the
City Council will consider the principle of rotation to allow each of its members an
opportunity to serve as Mayor. The election of Mayor and Mayor Pro Tempore
shall be placed at the end of the Agenda. The Mayor will ask the Council for
nominations for Mayor. Any Council Member wishing to make a nomination may
do so. A Council Member may nominate himself or herself. Nominations do not
require a second. The Council will vote on the nominations in reverse order that
the nominations were made, with the last nomination made voted on first. The
Mayor shall be appointed by the affirmative vote of three or more members. If no
Mayor is chosen through the first nomination and voting process, the process
shall be repeated. After the Mayor is appointed, the nomination process will be
repeated for the selection of a Council Member to serve as Mayor Pro Tempore.

2. Term of Office

The Mayor and Mayor Pro Tempore shall each hold office until his/her
successor is elected and qualifies.

3. Qualifications

Any member of the Council is eligible to serve as Mayor or Mayor Pro
Tempore who has not served in that position the previous year. In casting their
votes for Mayor and Mayor Pro Tempore, members of the Council may consider
the candidate's leadership qualities, his/her ability to conduct meetings of the
Council expeditiously and fairly, and his/her willingness to represent and
implement positions adopted by the Council when such positions are at variance
with his/her personal views, as well as other factors as they deem pertinent,
including seniority, rotation, or prior service as Mayor or Mayor Pro Tempore.

4. Mayor
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The Mayor, or in his/her absence the Mayor Pro Tempore, shall be the
presiding officer of the Council and shall assume his/her place and duties as
such immediately following his/her election. If the Mayor is absent or unable to
act, the Mayor Pro Tempore shall serve until the Mayor returns or is able to act.
During such periods, the Mayor Pro Tempore has all of the powers and duties of
the Mayor. In the event the Mayor Pro Tempore is absent, the Mayor shall have
the right to name any member of the Council to perform the duties of the Mayor,
but such substitution shall not extend beyond adjournment.

5. Authority

The Mayor shall preserve strict order and decorum at all meetings of
the Council and announce its decisions on all subjects, and decide all questions
of order, subject, however, to an appeal as herein as described. The Mayor shall
sign all ordinances and resolutions adopted and contracts approved by the
Council at meetings at which he/she is in attendance. In the event of his/her
absence, the Mayor Pro Tempore shall sign such documents as have been
adopted during the meeting at which he/she presided.

6. Council Committee and Commission Assignments

The Mayor recommends various standing committee [and commission]
appointments to the Council for approval. This will be done at a scheduled
Council meeting in December of each year. When making committee and
commission assignments, the Mayor should attempt to balance shared
responsibilities and opportunities among Council Members.
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D.

RULES OF PROCEDURE AND DEBATE

1. Call to Order

The Mayor, or in his/her absence, the Mayor Pro Tempore, shall take
the chair at the appointed hour for the meeting, and shall call the Council to
order. In the absence of the Mayor and the Mayor Pro Tempore, and the failure
of the Mayor to appoint a temporary chairman, the City Clerk shall call the
Council to order, whereupon a- temporary chairman will be elected by the
members present. If the Mayor or Mayor Pro Tempore should arrive after the
meeting is called to order, the temporary chairman shall serve until the disposal
of the item during consideration of which the Mayor or Mayor Pro Tempore
arrived. In no event shall the temporary chairman serve beyond adjournment.

2. Roll Call
Before proceeding with the business of the Council, the City Clerk shall
call the roll of the Council Members, and the names of those present shall be
entered in the minutes. Subsequent roll calls throughout the meeting shall be
made in the same order except that the Mayor shall always be called last.

3. Reading of Minutes

Unless the reading of the minutes of a Council meeting is requested by
a majority of the Council, such minutes may be approved without reading if the
Clerk has previously furnished each Council Member with a copy.

4. Mayor May Debate and Vote

The Mayor may move, second and debate from the Chair, subject only
to such limitations of debate as are by these rules imposed on all Council
Members and shall not be deprived of any of the rights and privileges of Council
Members by reason of his/her acting as Mayor.

5. Getting the Floor

Every person desiring to speak shall address the Chair, and upon
recognition by the Mayor, shall confine him/herself to the question under debate.

6. Meeting Decorum

While the Council is in session, the Council Members and members of
the public must preserve order and decorum, and no person shall, by

p
e



conversation or otherwise, delay or interrupt the proceedings or the peace of the
Council, nor disturb any Council Member while speaking, or refuse to obey the
orders of the Council or of the Mayor, except as otherwise herein provided.
Equitable access to the democratic process is essential. To ensure all members
of the public feel free to participate, disruptive conduct is prohibited and may be
grounds for removal from a meeting if it directly interferes with the conduct of
proceedings. Disruptive conduct includes any conduct that directly interferes with
the ability of the City Council to deliberate and take action on agenda items,
which may include addressing the council without first being recognized,
interrupting recognized public speakers, councilmembers, or city staff, continuing
to speak after the allotted time has expired and being requested to stop or failing
to relinquish the podium when directed, and continuing to cheer, boo, jeer, clap,
or repetitiously address the same subject in a manner that significantly interrupts
or interferes with the City Council's ability to deliberate or act on an agenda item
after being asked to stop. When necessary to enforce decorum, the Mayor,
subject to Council appeal, or the Council itself may order a person removed from
the public meeting, or the public meeting may be closed pursuant to state law.

7. Interruptions

A Council Member, once recognized, shall not be interrupted when
speaking unless called to order by the Mayor, unless a point of order or personal
privilege is raised by another Council Member, or unless the speaker chooses to
yield to a question by another Council Member. If a Council Member, while
speaking, is called to order, he/she shall cease speaking until the question or
order is determined and, if determined to be in order, he/she may proceed.

8. Points of Order

Only a Council Member may raise a point of order. Points of order shall
be limited to cases where the discussion or debate on the floor does not pertain
to the item of business before the Council at the time or is in violation of any of
the provisions of this resolution.

9. Personal Privilege

The right of a Council Member to address the Council on a question of
personal privilege shall be limited to cases in which his/her integrity, character or
motives are questioned or where the comfort or welfare of the Council, staff and
audience are concerned. A Council Member raising a point of personal privilege
may interrupt another Council Member who has the floor, subject only to the
power of the Mayor to call him/her out of order.

10. Call for the Question




A call for the question is a motion to halt debate on a motion before the
Council. A Council Member calling for the question must receive a second to
his/ner motion. A properly moved and seconded call for the question must be
voted on immediately and is not debatable. If the motion calling for the question
passes, then the motion before the Council on which the question was called
must be voted on immediately without further debate.

11.Recognition of City Staff

Members of the City staff, after recognition by the Mayor, shall hold the
floor until completion of their remarks or until recognition is withdrawn by the
Mayor.

12. Conflict of Interest

Any Council Member who has a direct personal financial interest in any
matter coming before the Council shall disclose said interest and shall disqualify
him/herself from discussing or voting on such matter. Where it is not clear
whether such interest is of a disqualifying nature, the affected Council Member
may request the opinion of the City Attorney. A Council Member who is
disqualified by reason of a conflict of interest in any matter shall step down from
the Dias during the debate and may not participate or vote on the matter.

13.Failure to Vote

A Council Member who fails to vote without stating his/her abstention or
without being disqualified shall be deemed to have cast a "yes" vote.

14.Change of Vote

A Council Member may change his/her vote only if he/she makes a
timely request during the council meeting providing said change does not affect
the outcome of the vote.

15.Reconsideration of Prior Action

A motion to reconsider a vote on a prior action shall be in order at the
same meeting or the next following meeting. Any final action taken on a quasi
judicial matter shall not be subject to a motion for reconsideration. Such motion
may be made only by a Council Member who has previously voted with the
majority on the matter. Tie votes shall be lost motions and may be reconsidered.

16.Robert's Rules of Order

The council may elect, by majority vote, to adopt Robert's Rules of
Order as a guide to matters of procedure and rules of debate, provided, however,
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that no provision of Robert's Rules of Order shall be construed to supersede any
provision herein or in any other ordinance of this City, if the two provisions are in
conflict. If the council so decides, the Mayor shall designate a specific edition of
Robert's Rules of Order to be used throughout his/her term, provided, however,
that said edition is economical and readily available.

17.Failure to Observe Rules of Order

Rules adopted to expedite the transaction of the business of the council
in an orderly fashion are deemed to be procedural only, and the failure to strictly
observe such rules shall not affect the jurisdiction of the council or invalidate any
action taken at a meeting that is otherwise held in conformity with law.

E.
MINUTES

1. Preparation of Minutes

The minutes of the council shall be kept by the City Clerk, and shall be
neatly typewritten in a book kept for that purpose, with a record of each particular
type of business transacted, with proper sub-heads; provided that the City Clerk
shall be required to make a record only of such business as was actually passed
upon a vote of the council, and shall not be required to make a verbatim
transcript of the proceedings, provided further that a record shall be made of the
names of persons addressing the council, the title and the subject matter to
which their remarks related and whether they spoke in support of or in opposition
to such matter.

2. Remarks of Council Members

A Council Member may request, through the Mayor, the privilege of
having an abstract of his/her statement of any subject under consideration by the
Council entered into the minutes. If the council consents thereto, such statement
shall be entered into the minutes.

3. Protest Against Council Action

Any Council Member shall have the right to have the reasons of his/her
dissent from or his/her protest against any action of the Council entered in the
minutes.

4. Synopsis of Debate




The Clerk may be directed by the Mayor, with the consent of the
Council, to enter in the minutes a synopsis of the discussion on any question
coming regularly before the Council.

5. Delivery of Minutes

As soon as possible after each Council meeting, but no later than three
(3) weeks after each Council meeting, barring any emergency situation, the City
Clerk shall cause a copy of the minutes thereof to be forwarded to the Council
Members, the City Manager, City Attorney, and such other city agencies or
persons as may be designated.
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6. MeetingRecordings

The City Clerk shall electronically record all Council meetings, when
possible, except executive sessions, to assist the City Clerk in preparation of
minutes, and will retain recordings at least five (5) years. The Council may order
full recordings or portions thereof retained for longer periods. Said recordings
shall not be an official city record but shall be available to the public.

7. Public Access to Minutes and Recordings

At least one copy of the minutes of each Council meeting, and at least
one copy of the recordings of each council meeting, for said five-year period,
shall be maintained by the City Clerk in such a manner as to be readily available
for inspection by the citizens and taxpayers of the City of Monte Sereno or their
authorized representative, subject only to whatever reasonable conditions the
City Clerk may require to avoid excessive interference with city business or
misuse and destruction of city property.

F.

DISCIPLINARY PROCEDURES

1. Considerations in Determining Disciplinary Action

Disciplinary action may be imposed by Council upon Council Members
who have violated the Code of Ethics. Disciplinary action or sanctions are
considered when a serious violation of City policy has occurred by a Council
Member. In determining the type of sanction imposed, the following factors may
be considered:

a. Nature of the violation
b. Prior violations by the same individual
c. Other factors which bear upon the seriousness of the violation.

2. Type of Sanctions

At the discretion of the City Council, sanctions may be imposed for
violating the Code of Ethics or engaging in other misconduct. These actions may
be applied individually or in combination. They include, but are not limited to:

a. Public Admonishment- A reproof or warning directed to a Council
member about a particular type of behavior that violates city policy.

b. Revocation of Special Privileges- A revocation of a Council
Member's Council Committee assignments, including standing and
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ad hoc committees, regional boards and commissions, community
generated board/committee appointments. Other revocations may
include temporary suspension of official travel, conference
participation, and ceremonial titles.

c. Censure - A formal statement or resolution by the council officially
reprimanding a Council Member.



RESOLUTION NO. 3763

A RESOLUTION OF THE CITY OF MONTE SERENO DECLARING ITS INTEREST
IN CONSIDERING MUNICIPAL CODE UPDATES TO PROMOTE GOOD NEIGHBOR
SITE AND ARCHITECTURE DEVELOPMENT TRANSPARENCY

WHEREAS, Title 10 — Planning and Zoning and Title 13 — Subdivisions of the Monte Sereno
Municipal Code define existing development requirements for the City of Monte Sereno, and

WHEREAS, pursuant to Resolution No. 3748, passed on August 20, 2019, the City Council
declared its interest in considering the expansion of the duties of the Site and Architectural
Commission,

WHEREAS, for the purposes of this resolution, a “Development Application” shall be
considered to be any development applications submitted to the City and subject to review by
either the Site and Architectural Commission or the City Council, including applications for Site
Development Permits, Zoning Amendments, Subdivisions, Planned Development Permits, and
Variances, and a “Project” shall be any project for which a development application is filed.

NOW, THEREFORE, BE IT RESOLVED, that the City Council directs staff to prepare a
recommendations and the associated ordinances or resolutions to implement the following Good
Neighbor Site and Architecture Development Transparency policies:

1. The City shall aggressively defend and enforce provisions in the government code,
general plan, design guidelines, and municipal code to uphold the preservation and
enhancement of the unique residential character of Monte Sereno including, but not
exclusively, the following. The SB2 Grant ad-hoc committee will work with the City
Manager to strengthen objective standards and develop target areas of enforcement.

a. Whether the proposed improvement and/or use is compatible with the character of
the surrounding neighborhood in which it would be located.

b. Whether the orientation and location of the buildings take into consideration the
visual impact which could result from the proposed improvement and/or use.

¢. Whether the proposed improvements, including architecture, are consistent with
the City's design guidelines.

d. Whether the proposed improvement and/or use will provide for minimum grading
and retention of the natural contours of the land then existing in order to protect
the natural slope of the lot.

e. Whether the proposed improvement and/or use provides for the retention of
significant trees and preservation of solar access.



f.  Whether the landscaping for the proposed improvement and/or use emphasizes
the use of native materials in the area.

g. Applicants that fail to timely submit or resubmit materials required for
consideration of a Development Application within 90 days shall have their
Development Application deemed abandoned and closed and be subject to
supplemental fees to reactivate.

2. The City shall create and maintain a resident oriented document describing the site and
architecture development process, including: a process flow chart, key milestones,
expected timelines, where to find detailed information about a Project, how and when a
resident can provide input to or object to a Project, reference to the general plan, design
guidelines, and necessary municipal findings that guide Site and Architectural Committee
and City Council decisions, and guidelines for requesting the deferral of a public hearing
to accommodate conflicting schedules or to coordinate neighborhood feedback.

3. All residents within 1,000 feet of a proposed Project must be notified of the filing of a
Development Application within 10 days of filing.

4. The City shall post to a publicly accessible website, within 10 days of receipt, all
Development Applications, including: design documents, review and study documents,
and written feedback from the planner to the applicant. A history of document revisions
is to be maintained by using the document date or the revision number in the document
title. The City shall post weekly project status to a publicly assessable website related to
the state of an application (i.e. open, pending City review, pending applicant input,
pending S&A review, pending Council review, complete, closed) and notify the applicant
weekly of missing application items.

5. The City shall revise existing requirements regarding story poles for Development
Applications, including: story poles are required for any addition exceeding 100 square
feet, any second story addition, any structures exceeding 500 square feet, including any
concurrent structures that may be exempt from explicit review by either the Site and
Architectural Commission or the City Council, and any planned development proposed
structures or subdivision limits on each lot within structures may be erected, including
height, expanse, and adaptation to the terrain. Story poles must be certified to accurately
reflect the completed Development Application by a registered land surveyor or civil
engineer and approved by the City Engineer 30 days prior to public noticing for a public
hearing. Story poles shall be kept in place until the Project has been acted upon and the
appeal period has ended. If the Project is appealed, the height poles and netting shall
remain until final action is taken. If final consideration of the Project is substantially
delayed or the Project is modified, staff may direct removal or modification of the story
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poles. If the story poles are damaged, staff may direct repairs. Story poles must be
removed within 30 days of the final action.

6. Job descriptions for City employees shall include customer service accountability. The
City shall solicit feedback from the applicant and all residents within 1,000 feet of a
Project within 10 days after the Project has been acted upon and the appeal period has
ended and within 10 days after Project completion certification. The Customer
Orientation and Operational Excellence ad-hoc committee will work with the City
Manager to develop feedback templates and standards.

7. Site and Architectural Commission, represented by a Commissioner agreed by a majority
of the Commission, shall update the City Council from time to time regarding site and
architecture development processes and way of working and provide recommendations
for policy improvements. The City shall create an annual Site and Architectural
Commission report to the City Council including statistics on new homes, additions, and
tree removals; Site and Architectural Commission critical inputs on Projects and possible
ways to improve; and updates to Commission objectives and guidelines to ensure
alignment with the City Council and Staff.

The above and foregoing resolution was passed and adopted at the regular meeting of the Monte
Sereno City Council held on the 4™ day of February, 2020, by the following vote:

AYES:

NOES:

ABSENT:

ABSTAIN:

ATTEST:

Council Members Ellahie, LaBouve, Turner, Mayuor Pro Tempore Leuthold and
Mayor Lawler

None
None n

None
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Liz Lawler, Mayor

Andrea Chelemengos, City Clerk



